
INDUSTRY PARTNER PROGRAM TERMS AND CONDITIONS

IREM® is a worldwide association of more than 18,000 members engaged in the field of property management,
who have met stringent requirements in the areas of education, experience, and commitment to a code of
ethics. It is the only professional association committed to serving all property types, including commercial,
retail, and residential. IREM®awards four nationally recognized designations to qualified individuals and
organizations.

● CERTIFIED PROPERTYMANAGER® (CPM®)
● ACCREDITEDMANAGEMENTORGANIZATION® (AMO®)
● ACCREDITED RESIDENTIALMANAGER® (ARM®)
● ACCREDITEDCOMMERCIALMANAGER (ACoM)

Industry Partner Program Description

The Industry Partners program enables vendors and service providers to increase their exposure to real estate
managers who are members of IREM®Greater Denver. IREM®Greater Denver encourages its members to look
to the Industry Partners to provide a valuable resource of licensed, insured, and reputable vendors whose
credentials have been reviewed by the local Chapter, and whose members recommend the provider.

The Industry Partner program provides recommended vendors the opportunity to acquire quality leads and
continuous exposure to over 200 local IREM®members throughout the Denver Metro, Northern Colorado,
Western Slope, Eastern Plains areas through a variety of educational programs and networking events
scheduled throughout the year. IREM®members manage commercial buildings, medical buildings, incubator
buildings, multi-family properties, retail, etc.

Industry Partners of the IREM®Greater Denver Chapter are invited to attend various networking events, which
allow them exclusivity when interfacing with busy property management professionals. Only vendors
participating in the program may attend. Vendors contemplating the program, and interested in a preview,
may be invited to attend a meeting with the recommendation from a member and reservations are required.
The number of prospects permitted at any one event will be limited to no more than three.

Industry Partners have a dedicated profile page on the iremdenver.org website and based upon the level of
engagement (bronze, silver, or gold) are included in various marketing efforts by IREM®Greater Denver. All of
which allow IREM®members to learn more about our Industry Partners’ services and to easily contact a
representative.



Industry Partner Program Guidelines

Ownership:
The IREM®Greater Denver Chapter 17 Industry Partner program is not a National program, but solely and exclusively under
the direction and administration of Greater Denver Chapter 17. All rules, regulations, privileges and penalties, costs, fees,
changes, modifications, administration and such are under the sole direction and discretion of Greater Denver Chapter 17.

Business Categories:
IREM®Chapter 17’s Industry Partner program permits three Industry Partners per Business Category. By limiting participation
to three Industry Partners per category, each Industry Partner has the opportunity for a more focused networking program.
Additionally, most property managers are typically required to get three bids from vendors, and this program offers
sufficient quality options so members can meet the bid requirement while remaining within the program. Approved Industry
Partner categories are as follows:

Accounting Firms Energy Management/Sustainability Landscaping-Exterior Security/Access Equipment
Architect Engineering Landscaping-Interior Signage

Attorney/Legal Services Environmental Consulting/Testing Lighting Snow REmoval
Banking/Financing Facility Maintenance Lighting - Holiday Software

BMS/EMS Management Locksmith Solar
Carpet Cleaning Fire Protection Marketing Space Planning
Code Compliance Fitness Center Equipment Metal Refinishing/Restoration Tax Consultant
Concrete/Asphalt Flooring Moving Company Tenant Screening
Contractor (GC) Food Services Painting/Wall Covering Towing

Contractor (Insurance Claims) Furniture Sales/Rental Parking Lot
Sweeping & Striping

Tree Services

Communications Graphic/Web Design Parking Operations Uniform Services

Decks/Balcony HVAC Pest Control Window Cleaning

Dock & Door Specialist Insurance Company Photography / Videography Window Sales/Repair

Electrician/Electrical Interior Design Plantscaping: Interior Plants Waste Removal/Recycling
Elevator/Escalator IT Products and Support Plumbing Services & Supplies Wood Refinishing/Restoration

Emergency Restoration Janitorial Services Security Services

Industry Partner applicants may petition the Industry Partner Committee to have categories added. If the category is not available, the Industry
Partner may be placed on the waitlist, and will have an opportunity to purchase the category space when they reach the top of the waitlist.

Partnership Tiers:
There are three tiers to which Industry Partners can participate: Bronze, Silver, and Gold. Each tier offers varying degrees of
opportunities to participate in events and interact with the IREM® Greater Denver members.

IREM Code of Ethics:
All Industry Partners subscribe to the IREM® Code of Ethics automatically, once accepted into the IREM® Greater Denver
Industry Partner program. Any Industry Partner may attend the Code of Ethics course when hosted and facilitated by the
Greater Denver Chapter. Pre-registration is required. If an Industry Partner is found to be operating outside the IREM® Code
of Ethics, their participation in the Industry Partner Program may be terminated immediately, with no expectation of refund.

Documentation:
Only the finest and most reputable professionals are invited to participate in the Industry Partners program. To be
considered, prospective applicants must provide proof of requisite business and industry licenses, evidence of general
liability and workman’s compensation insurance, as well as a recommendation from at least one IREM® member.



Renewal:
The program is based on a contract year, allowing each partner, regardless of their start date, a full year of benefits.
Renewal is not automatic. The Industry Partner will be notified 60 days prior to the contract expiration and may be given the
opportunity to renew based on member satisfaction. If the Industry Partner does not renew by the contract renewal date,
the position within the business category will be available first to any provider on the waitlist, or to another prospect.

Participation Requirement for Waitlisted Categories:
When a category reaches three service providers, the category is closed, and a wait list is started. For Industry Partners
within a closed category, it is required that the Industry Partner participate in a minimum of two events per contract year to
maintain their position in the Industry Partner Program. Industry Partners will be alerted when their category is closed, and
reminded of the two event requirement. If the Industry Partner fails to participate, they will be notified that their space is
being offered to a waitlisted service provider.

Member Satisfaction*:
IREM member satisfaction is critical to maintain the integrity of the program. An IREM member may submit a formal
grievance with the Industry Partner Committee if the product or service received by the Industry Partner, as of the Industry
Partner contract date, is found to be unsatisfactory. An initial grievance will result in the Industry Partner being placed on
probation. The submission of a second grievance will result in the removal of the Industry Partner from the program without
refund or restitution for any benefits not yet received. Any services or actions by company representatives found to be
illegal, fraudulent, deceptive, or unethical will result in immediate termination without the benefit of probation, refund or
restitution for any benefits not yet received.

Industry Partner Program Qualifications and Benefits

Submission Requirements: All participating businesses must operate in accordance with local, state, and federal laws,
with federal law superseding state and local laws when legislative inconsistencies exist.

● Requisite business and industry licenses
● General liability and workman’s compensation insurance
● Recommendation of at least one IREM member
● Better Business Bureau rating of not less than “C”, and in good standing or no unresolved complaints.
● Industry Partner Application
● Business logo in high resolution jpg format**
● Program annual fee for chosen partnership tier, per contract year ***

Benefits: A detailed list of benefits is provided in the Industry Partner Program Tier Structure document.

* The IREM Industry Partner Program does not act as a mediator or offer counsel for disputes between members
and vendors, whether Industry Partners or not.

** Industry Partner is responsible for providing the required artwork and logos per the spec sheet provided.

*** IREM may, from time to time, require the service provided by an Industry Partner and may choose to offer an “in-kind”
trade of service for the Industry Partner Contract Fee, to vendors that qualify to be approved as Industry Partners.

**** Industry Partners who reserve space at the meeting, and do not attend, will receive one “NO SHOW” warning. If the
Industry Partner fails to show a second time, the benefit of meeting attendance will be revoked without refund.



Read the following acknowledgements carefully:

□ I understand that only complete applications are considered, and a delay in sending supplemental documents
will delay application approval.

□ I understand that if approved, I may use the IREM Industry Partner Logo and may market my company as an IREM
Industry Partner, but I may not represent myself as an IREM Member.

□ I understand that Industry Partners are required to offer competitive, quality, and ethical services.
□ I understand that as an Industry Partner, the company and its representatives must adhere to the IREM Code of

Professional Ethics. (See last page.)
□ I understand that a member may file a written complaint with reference to an Industry Partner that fails to act in

accordance with the IREM Code of Ethics, or who fails to provide competitive, quality or ethical services while
participating in the Industry Partner program.

□ I understand that any Industry Partner receiving two written complaints regarding failure to provide competitive,
quality, or ethical services will be removed from the program with no expectation of refund.

□ I understand that any Industry Partner actions found to be illegal, fraudulent, deceptive, or unethical will result in

immediate termination without the benefit of probation, refund or restitution for any benefits not yet received.
□ I understand that involvement in the IREM Industry Partner Program grants my company exposure and

networking opportunities with property managers. I further understand that IREM does not guarantee new
business based on those opportunities.

□ I understand that a limited amount of spaces are available at each member event for Industry Partners, and
those spaces are on a "first come" basis to those Industry Partners who are first to register online.

□ I understand that if I register to attend a member meeting, taking one of the limited IP opportunities, and do not
show up, that the benefit to attend member meetings may be revoked.

□ I understand that only one representative from my company may attend a member meeting if I am a Bronze Partner,
or two representatives if I am a Silver Partner, or three representatives if I am a Gold Partner.

□ I understand that Industry Partner contracts are based on a contract year. I will be invoiced 60 days prior to my
renewal and renewal payment is required on or before the contract renewal date to secure my company's
position in the program.

□ I understand that if my category closes, my company will be required to participate in a minimum of two events
per contract year to maintain the position in the Industry Partner Program.

□ I understand that if my renewal fee is not submitted by the renewal date, my company's position in the
Industry Partner Program may be canceled and given to a vendor on the waitlist.

Applications must be submitted online. Submittal of the application does not constitute acceptance into the program.
Only complete applications are reviewed by the Industry Partner Committee and approved by the Executive Council.
Applicants will be notified in writing regarding the application approval within 30 days of submittal.

Industry Partner Program Policy & Disclaimer
An "Industry Partner" is not a member of the Institute of Real Estate Management. Only CPM® members (Certified Property
Manager®), AMO® (Accredited Management Organization®), ARM® members (Accredited Residential Manager®), CPM®

Candidates, Associate Members, ACoM members (Accredited Commercial Manager) may be members. By signing the Industry
Partner application, I agree that I shall not hold myself out to be a member of IREM nor shall I use or permit the use of the CPM® or
AMO® designations, ARM® certification, ACoM® certification, or other indicia of membership in, or affiliation with, IREM. I understand
that, if approved as an Industry Partner, I may use the name Institute of Real Estate Management and/or its acronym "IREM" only in
conjunction with the words "Industry Partner of" for the sole and limited purpose of indicating that I am an "Industry Partner of IREM."



 




